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PROJECT NOTIFICATION
Reference No.: 43
Date of issue 30 March 2023

Project Code 23-CP-14-GE-CON-A

Title Conference on Productivity Enhancement in the Hospitality Industry
Timing 7 June 2023

Hosting thuntry(les} Thailand

Venue City(ies) Not Applicable

Modality Online

Implementing Organization(s)

Thailand Productivity Institute (FTPI) and APO Secretariat

Participating Country(ies) .| All Member Countries
Overseas Participants 100
Local Participants 30
Closing Date 24 May 2023 (to FTPL: 17 May 2023}
Remarks Not Applicable
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Introduce innovative initiatives ta ensure productivity anhancement in
the hospitality industry in the post-COVID-1¢ era; leam about IT-based
Oblecti productivity enhancement options, national strategles for sustainability

Jectives in the sector with focus on tourism, and methods to meet the SDGs; and
share recent trends and policies for productivity enhancement in the
hospitality industry by reshaping long-term business models.

The COVID-19 pandemic had a significant impact on the hospitality
sector, particularly the hotel, airiine, travel, and food and beverage
Rationale sectors. New approaches are needed to adapt. The conference wiil

evaluate trends and actions, including public-sector participation in
creating recovery and growth strategies, because many APO members
depend on the hospitality industry as a cruclal sector.

As the world gradually racovers from the pandemic, the hospitality
sector is still rebuilding. Limitations on direct human contacts, currency
fluctuations, and increased fuel and electricity prices are all anticipated
to persist. Yet, where movement restrictions were lifted, tourist numbers
increased. According to a CBRE report in 2022, the equivalent number
of pre-pandemic tourist arrivals will reach the Asia-Pacific by 2024, while
hotel performance will ramain the same as in 2019, The 2020 UN World
Tourism Organization report, "Rethinking Tourism,* underlined the
hespitality industry's immense potential to generate beneficial econcmic
effects to address pandemic-related issues while also reforming the
sector through innovation, climate action, and investment. The
hospitality industry is urged to embrace an innovative mindset for
recanstructing sustainable business models for the long term in addition
to recovering more quickly from the pandemic over the short term.

Rethinking hospitality sector for the post-COVID-18 era; improving
service quality during the pandemic; initiatives to counter problems in
hospitality such as meeting the SDGs, climate action, and technological
invastment; and case studies from member economies.

Background

Topics

Participants will learn about innovative initiatives to counter challenges
in the hospitality sector and enhance the customer experience while
Outcome implementing COVID-18 prevention measures and examine public-

: sector approaches to rebuilding the tourism industry and ravitalizing
local economies.

Government officials in charge of service-sector productivity policy,
consultants or trainers from NPOs or firms, and reprasentatives of

Qualifications industrial associations or enterprises in the service sector providing

consultancy and training, especially for the hospitality industry.

Please refer to the implementation procedures circulated with this document for further details.

Dr. Indra Pradana Singawinata

Secretary-General
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Last updated
31 January 2023

IMPLEMENTATION PROCEDURES FOR APO ONLINE MULTICOUNTRY PROJECTS
(CONFERENCES/OBSERVATIONAL STUDY MISSIONS/TRAINING COURSES/WORKSHOPS)

1.  Modality of !mpiementatidn
a. The sessions will be conducted online.

b. The duration of each day's sessions will be around three hours for observational study missions,
training courses, and workshops. :

c. The duration of sessions will be around four hours for conferences.
d. The APO Secretariat will inform resource persons and participants of the link to the virtual sessions,
e. The link will be exclusive to resource persons and participants and should not be shared.

2. Financlal Arrangements

i, For projects where the local costs will be covered by the host NPO/implementing organization
a. The APO will meet the assignment costs for international resource persons.

b. The host NPO/implementing organization will meet the assignment costs of local resource persons
and for a virtual site visit(s), either broadcast live or recorded as applicable.

ii. For projects where the local costs will be covered by the APO
a. The APO will meet the assignment costs of international resource persons and honorarium for up to
two local resource persons.

b. The host NPO/implementing organization will meet the costs for a virtual site visit(s), either broadcast
live or racorded as applicable.

iii. For observational study missions where the local costs will be covered by the APO

a. The APO will meet the assignment costs for international resource persons, honorarium for up to two
local resource persons, and video production costs for a virtual site visit(s) of up'to USD2,000.00,
either broadcast live or recorded as applicabls.

iv. For projects hosted by the APO Secretariat
a. The APO will meet the assignment costs for international and local resource persons and for a virtual
site visi(s), either broadcast live or recorded as spplicable.

3. Requirements of Participants

a. Participants are required to attend all sessions. This full participation is a prerequisite for receiving
the APOQ certificate of attendance.

. b. Competent in connecting to ohllne mestings, including independently undertaking troubleshooting in
the event of poor or lost connections.

c. Proficient in English, both written and spoken.

d. Have necessary devices comprising a computer, web camera, microphone, and speaker or
headphones.

8. Access to internet connections suitable for videoconferencing. Stable, wired LAN connections are
preferred.

f. Foliow the instructions of moderators/presenters in asking questions, joining discussions, and
answering questions,
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g. Wear appropriate business attire during the sessions.

4. Actions by APO members

a. Each NPO should nominate three or more candidates in order of preference for observational study
missions, training courses, and workshops, and five or more candidates for conferences.

b. All nominations must be endorsed by an APO Director or Altemate Director and submitted by a
Liaison Officer (LO) or designated officer. Self-nominations will not be accepted.

¢. Nominations should reach the Secretariat before the deadline.

d. Each nomination must be accompanied by the APO biodata form and uploaded to the APO Document
Management System/Fleekdrive by NPOs. LOs are requested to notify the Secretariat once biodata
forms have been uploaded. The biodata form is available on the APO website.

e. If a selected participant becomes unable to participate, the NPO concerned should inform the APO
Secretariat and host country promptly.

5. Actions by the APO Secretariat

a. Selection of candidates will be at the discretion of the Participant Selection Committee of the APO
Secretariat.

b. Selection of candidates will be completed and announced at least one week prior to the start of the
sessions.

c. Slots that become available due to withdrawal of a selected candidate(s) or lack of nominations bya
member country may be filled by alternates to be selected on a merit basis.

d. The APO Secretariat will inform NPOs of the final program and link to the online sessions at least one
week prior to commencement.

6. Participating Country Expenses (PCEs)

a. PCEs apply to selected participants from large, profit-making organizations in training courses and
observational study missions.

b. The PCE rate is fixed at USD150.00 per participant.
c. The APO Sacretariat will notify NPOs concerned before issuing Letters of Acceptance to participants.

d. Invoices will be sent to NPOs concerned at the end of the year.
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PROJECT NOTIFICATION

Reference No.: 92
Date of Issue 4 April 2023
Project Code 23-IP-02-GE-WSP-A
Title Warkshop on Innovative Public Procurament
Timing 18 July 2023-20 July 2023
Hosting Country(ies) Sri Lanka
Venue City(ies) Not Applicable
Modality Online
implementing Organization(s) National Productivity Secretariat, Sri Lanka and APO Secretariat
Participating Country(ies) All Member Countries
Overseas Participants 38
Local Participants 12
Closing Date 30 June 2023 (to FTPI: 23 June 2023)
Remarks Not Applicable
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Objectivas

Discuss innovative procurement in the public sector including the impact
on service delivery and citizens’ satisfaction; Examine new approaches
to successful, innovative public procurement; Explore procurement
processes to promote innovation and productivity in the public sector.

Rationale

Innovative public procurement refers to acquiring new or significantly
improved goods or services to enhance the productivity and quality of
public services. The OECD Framework to Promote the Strategic Use of
Public Procurement for Innovation (2017) outlined several methods to

make procurement systems more successful, including policy strategies
and stakeholder engagement.

Background

Public-sector organizations purchase goods and services to provide
utilities to citizens. The market cannot always meet society’s needs, and
solutions are not sufficiently effective, too expensive, or do not yet exist.
Itis therafore necessary to promote innovative procurement by
contracting services, negotiating with market vendors o meet evolving
needs, and using government funds to meet citizens’ needs while
increasing productivity,

There is now a consensus that public procurement must be open to
competition and operate at the highest level of integrity. Stakeholders
view public procurement as a strategic government function and a
public-sector management tool with direct impacts on the quality and
quantity of services provided to cltizens.

Topics

New approaches to public procurement: Public policy instruments for
innovative procurement; Opportunities and challenges in innovative
public procurement; Reforming public procurement systems for
Innovation; Cases of successful innovative public procurement.

Outcome

Participants will learn about the latest innovative approaches to public
procurement to design and deliver higher-quality, more productive, more
cost-efficient solutions and enhancing citizen's satisfaction.

Quaiifications

Policymakers and government officials, representatives of government
enterprises, and staff of public organizations and National Productivity
Organizations working on procurement systems and related legislation
in the pubiic sector. :

Please refer to the implementation procedures circulated with this document for further details.

Dr. Indra Pradana Singawinata
Secretary-General
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